
Citizen Insights
The solution your government and 
its citizens deserve.

Geotab’s Citizen Insights solution gives citizens up-to-date 
visibility into public facing services. This includes road 
service status for operational fleets such as snowplows, salt 
spreaders, waste management and street sweepers. Making 
this information available allows citizens to better plan their 
activity and helps identify and avoid areas which have not yet 
been serviced. 

Designed especially for state, provincial, and local government 
agencies, the Citizen Insights solution helps maintain an open 
line of communication with their citizens while improving 
safety and transparency to reach desired operational targets.

Discover more at geotab.com/citizen-insights/

http://www.geotab.com/citizen-insights/
https://www.facebook.com/Geotab
https://twitter.com/geotab
https://www.linkedin.com/company/geotab
https://www.youtube.com/user/MyGeotab


Have an open line 
of communication 
with your citizens
Deliver operational insights your 
way. Select the best option for 
your jurisdiction. 

Download the Citizen Insights Add-In from the Geotab 
Marketplace to set up, publish and update your public site 
on-demand.

1
Utilize a hosted website configured with your 
individual agency branding.

•  Includes hosting fees, website 
maintenance, security patching, uptime.  
IT resources are not required.

2
Embed the Citizen Insights website directly 
into your agency’s website.

•  Developed and maintained by Geotab.  
No set up fees!

Government fleet benefits.

Connect and increase trust with your citizens. 
Inform them about the current state of roads, 
sidewalks or any other service groups that 
you manage.

Maintain control and configure the solution to 
your needs.

Specify what data is shown to the public. 
Exclude service groups or vehicles as necessary 
from public view.

Reduce inquiries. Free up your contact centers 
and cut costs related to inquiries. Instead, direct 
the public to Citizen Insights, where they can 
access valuable, up-to-date data to help them 
stay safe as they move from A to B. 

Get the most out of your 
Geotab experience.
Access the largest telematics ecosystem and 
explore a wide range of solutions to take your fleet 
to the next level.

Over 2,000 government agencies and departments at 
all levels trust Geotab to capture, measure and analyze 
crucial fleet data with unparalleled depth and precision. 
Geotab is helping government agencies achieve their 
goals of safety, sustainability and efficiency. Geotab 
meets the highest security standards with the FIPS 140-2 
validation and more.

The Citizen Insights solution is composed of the 
MyGeotab software platform and GO telematics device. 
The Geotab Marketplace can be used, but is not required, 
to access the solution.

Visit: marketplace.geotab.com/citizen-insights

© 2021 Geotab Inc. All rights reserved. 
Geotab and the Geotab logo are trademarks of Geotab Inc. 

http://marketplace.geotab.com/citizen-insights
https://www.facebook.com/Geotab
https://twitter.com/geotab
https://www.linkedin.com/company/geotab
https://www.youtube.com/user/MyGeotab

	Citizen Insights
	The solution your government and its citizens deserve.
	Have an open line of communication with your citizens
	Deliver operational insights your way. Select the best option for your jurisdiction. 
	Government fleet benefits.
	Get the most out of your Geotab experience.


Accessibility Report

		Filename: 

		geotab-citizen-insights-brochure-2021-WR734869758-english(web).pdf



		Report created by: 

		Ashley Hazelwood

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 3

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 28

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Needs manual check		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top